
The HMO, Insurance Company, or  
Non-Profit Health Services Corporation

The Health Care Provider
• Can be a doctor, clinic, or hospital
• Can be compensated by the 

HMO in various ways, including 
through “capitation” agreements

• Can be a “primary care physician” 
(i.e. a “gatekeeper,” or simply part 
of a participating panel)

Participation Agreement 
A contract where the health care 
provider agrees to accept certain 
payments in exchange for being  
a participating provider.

Member Contract, 
Insurance Policy, or 
Subscriber Agreement 
A contract where the health 
plan agrees to pay benefits in 
exchange for a set premium.

Doctor-Patient Relationship

The Patient
• Called a “member,” 

“policyholder,” or 
“subscriber”

• Can also be a 
dependent

Table One: Fully-Insured Health Plan, Individual Coverage
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