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Digital Accessibility and Why It Matters



What is Digital Accessibility?

• Digital accessibility ensures that websites, 
documents, and tools are usable by all 
individuals equally, including those with 
disabilities.

• Examples of making documents digitally 
accessible:
 Formatting documents so they can be 

navigated with assistive technology.
 Using columns rather than tables to align text 

on the right and left.
 Allotting space for a signature rather than 

drawing a line on the document. 
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Macular Degeneration
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• The macula is near the center of 
the retina at the back of the eye

• It may thin out or leak fluid over 
time

• Result is a blurred or dead spot 
in the field of vision

What information would someone 
living with this miss ?



Glaucoma
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• Caused by increase in internal 
eye pressure that damages the 
optic nerve

• Makes text difficult to read, 
some say it’s like looking 
through a straw

What information would someone 
living with this miss?



Diabetic Retinopathy
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Potential effect of long-term 
diabetes is leaking retinal blood 
vessels, which can cause dark 
patches in the field of vision 
where the leaks occur, making it 
difficult to read text.

What information would someone 
living with this miss?



Cataracts
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Cataracts cause a blurred or hazy 
effect, especially in bright light. 

Text may be difficult to 
distinguish from the background. 

What information would someone 
living with this miss?



Assistive Technology: Leveling the Digital Playing Field

• Products and tools that help people with disabilities 
work around barriers when using our digital content

• Examples:
 Screen readers 
 Braille displays
 Eye tracking tablets
 Alternative input devices

• Documents set up for digital accessibility allow 
everyone, including those using assistive tech, to do 
business with the justice system more easily

Source: Closing the Gap
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https://www.closingthegap.com/guide-product/novachat-8/


Digital Accessibility Under the ADA



ADA Overview

• The Americans with Disabilities Act (ADA) is a federal civil rights law passed 
in 1990 for people with disabilities

• Prohibits discrimination on the basis of disability

• Guarantees that people with disabilities have the same opportunities as everyone 
else to enjoy employment opportunities, purchase goods and services, and 
participate in state and local government programs

• Requires employers, places of public accommodation, and public entities to facilitate 
effective communication

Fundamentally, digital accessibility is about facilitating effective 
communication 
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The Need for the ADA

• 55 million Americans have physical or mental disabilities

• In Minnesota, about 12% of the population have at least one disability
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Sources: https://www.ada.gov/resources/title-ii-primer/#who-is-protected-by-the-ada; https://www.bls.gov/news.release/disabl.nr0.htm; 
https://www.bls.gov/news.release/disabl.nr0.htm; https://www.mncompass.org/topics/demographics/disability
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Disability Rights Did Not Come Without a Fight
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                March 12, 1990 “Capitol Crawl”

Sources: PBS | The Iconic Civil Rights Protest You Don't Know | American Experience; MN Dept of Administration

https://www.pbs.org/wgbh/americanexperience/features/iconic-civil-rights-protest-you-dont-know/
https://mn.gov/mnddc/ada-legacy/ada-legacy-moment27.html


ADA Provides Framework to Remove Access Barriers

“I now lift my pen to sign this Americans with Disabilities Act and say: Let the 
shameful wall of exclusion finally come tumbling down. God bless you all.” 
(Remarks by President George H.W. Bush at the ADA Signing Ceremony on July 
26, 1990)
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https://archive.ada.gov/ghw_bush_ada_remarks.html
https://archive.ada.gov/ghw_bush_ada_remarks.html


ADA Applies Equally to Physical & Digital Spaces

Physical

• ADA Standards for Accessible 
Design 

• Allow people with disabilities 
equal access and use of 
buildings, spaces & services

Examples: Ramps, push buttons 
for doors, curb cuts 

Digital

• WCAG Standards 

• Allow people with disabilities 
equal access and use of 
websites, mobile applications & 
services 
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Examples: Navigable via keyboard, 
color contrast, alternative text, 
avoid excess white space



“New” Digital Accessibility Regulations
 Set The Standards for Public Digital Spaces

• In April 2024, the US Department of Justice issued a rule: Nondiscrimination on 
the Basis of Disability; Accessibility of Web Information and Services of State and 
Local Government Entities 

• Rule created new regulations, 28 CFR § 35.200 - 35.205, that implement Title II

• Regulations establish Web Content Accessibility Guidelines (WCAG) 2.1 AA, or higher, 
as the technical standard required for all "web content (and mobile applications) that 
a public entity provides or makes available, directly or through contractual, licensing, 
or other arrangements”, meaning: 

If the public can see it or use it online and it is posted by a public entity, it 
must comply with WCAG 2.1, Level AA, or higher
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Standards are Specific

Physical Digital
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WCAG Standards are the Gold Standard
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Abstract: Web Content  
Accessibility Guidelines (WCAG) 
2.1 covers a wide range of 
recommendations for making web 
content more accessible. 
Following these guidelines will 
make content more accessible to 
a wider range of people with 
disabilities . . . . 

Source: Web Content Accessibility Guidelines (WCAG) 2.1 

https://www.w3.org/TR/WCAG21/


Regulations Also Establish Limited
Exceptions for Applicability of Standards

• Recognizes limited exceptions:

1. Archived web content

2. Preexisting conventional electronic documents

3. Content posted by a third party unless posting due to contractual, licensing, or other 
arrangement

4. Individualized, password-protected conventional electronic documents

5. Preexisting social media posts

• Compliance is required to extent it does not result in: 

• A fundamental alteration in the nature of a service, program, or activity; or 

• An undue financial or administrative burden. 
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When is Digital Accessibility Required by the Rule?

• Digital accessibility requirements          
pre-existed the Rule and are not stayed 
until compliance date

• Compliance date: April 26, 2027, or April 
26, 2028 

• Depending on total population served being 
greater than or less than 50,000).

• Extended one year by Rule published 
April 20, 2026 

• Previous compliance date: April 24, 2026, or 
April 26, 2027
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28 CFR Part 35 Subpart H -- Web and Mobile Accessibility

§ 35.200 Requirements for web and mobile accessibility.                
(b) Requirements. 

(1) Beginning April 26, 2027, a public entity, other than a special 
district government, with a total population of 50,000 or more shall 
ensure that the web content and mobile apps that the public entity 
provides or makes available, directly or through contractual, 
licensing, or other arrangements, comply with Level A and Level AA 
success criteria and conformance requirements specified in WCAG 
2.1, unless the public entity can demonstrate that compliance with 
this section would result in a fundamental alteration in the nature of 
a service, program, or activity or in undue financial and 
administrative burdens.

(2) Beginning April 26, 2028, a public entity with a total population 
of less than 50,000 or any public entity that is a special district 
government shall ensure that the web content and mobile apps that 
the public entity provides or makes available, directly or through 
contractual, licensing, or other arrangements, comply with Level A 
and Level AA success criteria and conformance requirements 
specified in WCAG 2.1, unless the public entity can demonstrate that 
compliance with this section would result in a fundamental 
alteration in the nature of a service, program, or activity or in undue 
financial and administrative burdens.

https://www.govinfo.gov/content/pkg/FR-2026-04-20/pdf/2026-07663.pdf
https://www.ecfr.gov/current/title-28/chapter-I/part-35/subpart-H
https://www.ecfr.gov/current/title-28/chapter-I/part-35/subpart-H
https://www.ecfr.gov/current/title-28/chapter-I/part-35/subpart-H


Digital Accessibility in Minnesota’s State Courts



Digital Accessibility in Minnesota State Courts
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Judicial Council Policy 506.5 Digital Accessibility

https://mncourts.gov/_media/migration/judicial_council_library/policies/500/506.5-Digital-Accessibility.pdf


Changes You May See

Being updated to be digitally accessible

• Forms and Instructions on the public 
website

• Help Topics on the public website 

• Case-related documents, like notices and 
orders
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https://mncourts.gov/getforms
https://mncourts.gov/getforms
https://mncourts.gov/help-topic-sections
https://mncourts.gov/help-topic-sections


How Can You as a 
Member of the 

Bar and a Justice 
Partner help 

increase access 
to justice?



By submitting 
accessible filings!



What This Means to You: Accessible Filings 

• There is currently no court rule or court 
requirement anything filed by parties or 
attorneys be digitally accessible

• Whether you as an attorney for a public entity 
have requirements under the regulations for 
your filings is a determination for your 
organization to make

• Any filing you make accessible helps court users 
and the public access justice 

• That said, proposed orders are a priority 

• MJB is considering a future requirement that 
eFiled proposed orders be digitally accessible
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What This Means to You: Exhibits

Exhibits are exhibits and should not be 
altered! 
• To preserve integrity of the court 

record
• To allow forensic examination
• Because details matter
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What You Can Start Doing Today



Create Digitally Accessible Templates
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Use Word’s Built-in Styles

• Assures assistive tech reads the content 
as you intend

• Allows uses to jump from heading to 
heading as needed

• Makes documents’ structure easy to 
understand

• Generates a table of contents with links

• But the big reasons are… 



Assistive tech doesn’t read 
screens. 
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It read TAGS!



Choose the Right Font Type and Size

• Use 11- or 12-point font size 
for readability

• Recommended fonts:
• Times New Roman, Aptos, 

Tahoma, Calibri, Arial
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Don’t Use Extra Returns for Spacing

• Screen readers read each 
return as “blank” or “return”

• Creates confusion
Alternative approach:
• Use paragraph spacing tools in 

Word to control spacing
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Avoid “Legalese” When Possible

• WCAG Success Criteria 3 requires 
readability, including plain language

• “Plain language benefits all users, 
including people with cognitive 
disabilities, low reading literacy, and 
people who are encountering an 
unknown topic or language.” (Harvard | 
Digital Accessibility​ Services)
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https://accessibility.huit.harvard.edu/use-plain-language
https://accessibility.huit.harvard.edu/use-plain-language


Tables are Fine When You Set them Up Correctly 1/2
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Tables are Fine When You Set them Up Correctly 2/2
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Don’t “Print to PDF” to Convert Word to PDF

• Print to PDF flattens 
document, removing all tags 

• Not necessary to create a 
secure PDF 

Alternative approach:
• Anything else! 
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The Case for Digital Accessibility
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The Case for Digital Accessibility

https://vimeo.com/1179452633


Thank You!
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Meridith Socha
Meridith.Socha@courts.state.mn.us

Suzanne Mateffy
Suzanne.Mateffy@courts.state.mn.us 
 

mailto:Meridith.Socha@courts.state.mn.us
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Helpful 
Resources

MNIT Office of Accessibility

• Accessible Word Document 
Training modules

• Accessible PDF training 
modules 

• Digital Accessibility Quick 
Cards 

• Accessibility 
Implementation Toolkit

40

https://mn.gov/mnit/about-mnit/accessibility/
https://mn.gov/mnit/about-mnit/accessibility/training/word-document-training.jsp
https://mn.gov/mnit/about-mnit/accessibility/training/word-document-training.jsp
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https://mn.gov/mnit/about-mnit/accessibility/accessibility-quick-cards.jsp
https://mn.gov/mnit/about-mnit/accessibility/accessibility-quick-cards.jsp
https://mn.gov/mnit/about-mnit/accessibility/accessibility-quick-cards.jsp
https://mn.gov/mnit/about-mnit/accessibility/implementation-toolkit.jsp
https://mn.gov/mnit/about-mnit/accessibility/implementation-toolkit.jsp
https://mn.gov/mnit/about-mnit/accessibility/implementation-toolkit.jsp


Example: Accessible & Non-Accessible Document
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